TUFAN KÖSE


Address 
Ferit Bey Sok. No:19/39 Sahrayi Cedit 34734 Kadikoy – Istanbul / TURKEY 
Mobile 
+90-532-277-3962
E-mail 
tufankose@gmail.com

Date of Birth
11.01.1975
Marital Status
Single

Military Obligation
Done
Smoking/Drinking
No
Hobbies
Reading, jogging, graphical design, music

1- Odak Ltd., Turkey, Jul 1999 - …

Partner

· Managed a cosmetic manufacturing facility

· Run restaurant of a famous franchise chain (Sultanahmet Koftecisi)

· Imported, exported and sold locally cosmetic, household and promotional products 

· Sales of products through wholesalers and directly to stores

· Web technologies marketed to international customers
· E-business applications developed. Programming skills learnt
5- AlBaraka Bank, Turkey, May 2010 - …

Product Manager – Banking Services
· Partnered with 2 utility bill payment companies that have over 3000 shops throughout the country, targeting 5 million payments / month 
· Fully setup profitable utility bill payment business for the bank
3- Al Khalij Bank, Qatar, Aug 2007 – Jan 2008
Principal - Alternative Distribution Channels
· Initial launch of the bank for the first time

· Setup of ATM banking services
· Setup of SMS banking services
· Java based mobile banking (up to solution selection phase)
· Online banking (up to solution selection phase)
2- Kuveyt Turk Bank, Turkey, Mar 2003 – Jul 2007
Product Manager - Alternative Distribution Channels
· Internet banking renewed heading a team of 50 people
· Establishment of contact center 
· ATM infrastructure renewed with latest technology
· Domestic and international ATM sharing
· Dial-up, GPRS and IP POS terminals launched

· Virtual POS and e-commerce toolkit launched

· POS profitability optimized
· Integration with 3000 Post Bank branches
· Redesign of web sites
· Banking commissions collecting system

· Bill, tax, social security premium and customs duty payments

· B2B installment card formula and system developed

· Kiosks with web and phone access installed at braches
· Two way SMS banking system
· E-mail campaign management solution

Yildiz Technical University, 2007-2009, Istanbul
Master of Business Administration (GPA: 3.01)
Thesis: A Model For Organization Of Mini Branch Banking
Istanbul University, 1994-2000, Istanbul
Business Administration, Bsc (GPA: 3.08)
Certificates
· Project Management / Mentor / 2012
· My Strengths / Gallup University / 2008

· Product Development / Banks Association of Turkey / 2006
· Project Management / Netron / 2005
· Marketing Management in Retail Banking / Inter Consult / 2004
· Future of Banking / Banks Association of Turkey / 2004
· Option Exchange / Istanbul University / 2006

· Managing and Maintaining Windows 2003 / Microsoft / 2004
· CRM in banking / Banks Association of Turkey / 2004
· CRM / JCI / 2005
· Leadership / Netron / 2006
· Leadership / Banks Association of Turkey / 2005
· Entrepreneurship / Kosgeb / 2006
· TOEFL course / Bogazici University / 2004
· Emotional Intelligence / Banks Association of Turkey / 2004
· International Trade Operations / RDBE / 2003


Languages 
· English (Fluent)
· Turkish (Native)
Computer Knowledge

· ASP, ASP.net (Advanced)
· VBscript  (Advanced)
· Javascript  (Advanced)
· HTML  (Advanced)
· Visual Basic (Intermediate)

· SQL Server (Intermediate)
· Windows Server (Advanced)

· MS Office (Advanced)

· Adobe Photoshop (Advanced)

· Corel Draw (Good)

· Adobe Flash (Good)

To be given upon request
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